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GENERAL TERMS AND CONDITIONS OF USE AND SALE OF 
THE LAB.MGTO.IT WEBSITE FOR THE ONLINE PURCHASE OF 

INDIVIDUAL SERVICES AND TOURIST PACKAGES.

PREAMBLE

The services available on the lab.mgto.it website, purchasable through the e-commerce platform 
and governed by these GENERAL TERMS AND CONDITIONS OF USE AND SALE OF 
THE LAB.MGTO.IT WEBSITE for the online purchase of individual services and tourist 
packages (hereinafter referred to as General Conditions), are offered by MASTER GROUP 
S.R.L (hereinafter also referred to as MGTO).

The affiliated (loyalty-based) travel agency of the MGTO Group offers qualified services thanks 
to its deep knowledge of the market and different territorial realities.

MGTO operates both as an intermediary in the sale of services and/or tourist packages offered by 
other suppliers/organizers and as an organizer in its own right, in compliance with all applicable 
laws and regulations.

The liability of MGTO and the Travel Agency is regulated by the rules mentioned below.

MGTO is a company operating in the tourism sector, carrying out activities such as:

•	 Production, organization, and intermediation of travel and stays, as well as any other form 
of tourist service provided to clients via an innovative online booking platform;

•	 Booking of land, sea, air, lake, and river transportation;
•	 Booking of hotel and similar accommodations;
•	 Booking of tourist, sports, recreational attractions, and experiential activities;
•	 Booking of car rentals and other individual or collective means of transportation.

Through the website, MGTO provides the User, based on their online searches and requests, 
with proposals for travel ideas, services, or tourist packages, in exchange for a fee for the service 
offered.

Tourist packages are regulated by the Tourism Code, specifically articles 32 to 51-novies, as 
amended by Legislative Decree No. 62 of May 21, 2018, implementing EU Directive 2015/2302, 
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which is fully incorporated herein. Contracts for the provision of transport services only, 
accommodation services only, or any other separate tourist service, do not qualify as a travel 
organization or tourist package agreement and are not covered by the protections provided by the 
Tourism Code. The contractual conditions of the individual supplier will apply, and responsibility 
for the proper performance of the contract lies solely with the service provider.

Company Data:
Master Group S.r.l., registered office at Via Strada Statale 18, Km 484/800, 89015 Palmi (RC), 
Italy.
Share capital: €100,000.00
VAT Number IT02175870803 - REA Number RC - 152543
License Holder for Travel and Tourism Agency No. 13 dated 07.03.2007
Authorization Measure No. 10 dated 21.08.2023

Insurance Policy:
MGTO has taken out, pursuant to Art. 47, Paragraph 2, of Legislative Decree 62/2018, a 
Professional Civil Liability insurance policy with Europ Assistance No. 4015749.

As part of tourist packages, travelers benefit from protection in the event of the organizer’s or 
seller’s insolvency or bankruptcy, regardless of their place of residence, departure location, or 
place of sale of the package, and regardless of the Member State where the entity responsible for 
providing such protection is established.

To fully comply with this obligation, for trips abroad and trips taking place within a single 
country, including trips within Italy, in cases of insolvency or bankruptcy pursuant to Art. 47 of 
the Tourism Code, MGTO has subscribed to protection through the Guarantee Fund “NOBIS 
ASSISTANCE SRL.” This fund ensures, upon request by the registered User/Traveler, the 
reimbursement of the amount paid for the package purchase and the immediate repatriation of 
the traveler if the package includes transportation.

DEFINITIONS
www.lab.mgto.it

Visitor: Any travel agent not registered on the Site who requests access, subject to prior 
authorization by the Customer.

User: The travel agent whose registration has been previously approved and who accesses the 
Site using personal credentials.
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Affiliated Travel Agency: A sales point affiliated with MGTO.

Authentication Credentials: Username/email address and password used by the User to access 
the Site.

Supplier: Companies contracted by MGTO that provide products purchasable online, including 
via XML integration.

Provider: The actual provider of the service contracted by the Supplier or by MGTO.

Consumer/Traveler: The individual acting by entering into a contract with the Travel Agent or 
anyone intending to enter into a contract, enters into a contract, or is authorized to travel under a 
tourist package or linked travel service contract concluded with the Organizer’s delegated Travel 
Agent.

Organizer: A professional who combines tourist packages and sells or offers them for sale 
directly or together with another professional, or the professional who transmits traveler-related 
data to another professional as per Article 33, paragraph 2.4, of the Tourism Code.

Seller/Travel Agent: A professional, other than the Organizer, who sells or offers for sale tourist 
packages combined by an Organizer.

Customer (service): A free assistance service available during MGTO’s working days and 
hours, provided to Travel Agents and Users of the Site.

Travel Ideas: Purely indicative proposals made available on the Site by MGTO, related to 
individual services or customizable, re-quotable, and modifiable or combinable tourist packages, 
where available. The User can choose to save their searches performed on the Site as “travel 
ideas,” understanding that no service included in the saved travel idea is reservable. Users can 
retrieve saved travel ideas from the Site to:

•	 Verify the updated availability, costs, and applicable tariff rules of the services included at 
the time of the new search;

•	 Modify and re-quote the previously saved travel idea;
•	 Proceed with the purchase after re-quoting and verifying service availability.

Unavoidable and Extraordinary Circumstances: A situation beyond the control of the party 
invoking it, whose consequences could not have been avoided even by taking all reasonable 
measures.

Non-Conformity: A failure to perform the tourist services included in a package.

Minor: A person under the age of 18 who lacks the legal capacity to independently enter into 
contracts and other legally valid agreements.
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Return: The traveler’s return to the departure location or another place agreed upon by the 
contracting parties.

Booking: An order placed and confirmed through the Site, generating a booking number for the 
selected and accepted tourist package.

1. USER OBLIGATIONS

The User must register to purchase services/tourist packages or to save travel ideas created or 
customized by the User. Access to the Site constitutes acceptance of all terms and conditions 
governing its use, particularly those set out below. The User acknowledges that booking and 
purchasing tourist products and services made through the Site will be governed by these General 
Terms and Conditions of Sale.

The User guarantees the truthfulness, accuracy, and timeliness of the information provided on 
their behalf and on behalf of all beneficiaries of the services booked through the Site, for whom 
the User is the representative. These General Terms and Conditions of Sale apply in their entirety 
to such beneficiaries. It is the User’s responsibility to ensure that the information entered is 
correct and, if necessary, modify it before completing the booking. The names and surnames of 
participants must necessarily match those on their identity documents required for travel.

MGTO cannot be held liable in any way if the information provided by the User at the time 
of registration and/or ordering (name, postal address, email, phone number, and any other data 
required by respective suppliers/providers to complete the online booking, etc.) is false or 
incorrect.

The User undertakes to keep their access credentials confidential and not to share them with third 
parties or allow unauthorized access. The User assumes responsibility for any damages and potential 
economic consequences arising from the use of the Site with their password or from the use of 
their password by third parties. MGTO reserves the right to refuse any booking requests from a 
registered User at any time if fraudulent use of the Site by the User or third parties is detected.

2. TERMS OF USE

These General Terms govern the use of the Site by the User and the sale of the tourist services 
offered in MGTO’s electronic catalogs (including but not limited to flights, accommodations, 
tours, tourist packages, activities, rentals, transfers, cruises) available on the Site.
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The General Terms constitute a binding agreement between MGTO and the User using the 
Site to book and purchase Services/Tourist Packages. The User is also subject to the specific 
terms applicable to individual Services (including details of the destination, departure date and 
trip duration, price, applicable tariff rules, applicable taxes, including local taxes that may not 
reasonably be calculated before the contract is concluded but may still be payable locally by the 
User. These are not specified in MGTO’s online catalogs as they are not prepayable).

The User can check unpaid amounts directly on the websites of suppliers/institutions. These 
specific terms form an integral and substantial part of the contract between MGTO and the User.

The use of the Site, booking, and purchase of Services are subject to the acceptance of these 
General Terms by the User.

Therefore, the User is required to review and expressly and fully accept the General Terms as 
well as any specific conditions applicable to individual Services, bearing in mind that these 
General Terms will be deemed accepted upon registration. Without acceptance of the General 
Terms and any specific terms applicable to individual Services and tourist packages, including 
tourist packages, it will not be technically possible to confirm the booking or purchase such 
Services/tourist packages.

The General Terms provide for different rules depending on whether the User purchases Services 
individually or as part of a “tourist package.”

The General Terms may be amended at any time without notice, provided that such changes will 
not apply to orders submitted by the User before the amendment. Therefore, the User is required 
to carefully read the current version of the General Terms before booking and purchasing Services 
or tourist packages on this Site by clicking on the hyperlink available before starting any search.

3. REGISTRATION ON THE SITE

The User, acting as a Travel Agent, declares to be at least 18 years old, to have the legal capacity 
to act and be bound by these General Terms and Conditions of Sale, and to possess all the 
documentation required for the profession. The User further declares to fully understand and 
accept these terms.

The reference regulatory sources are Legislative Decree No. 70 of April 9, 2003, implementing 
Directive 2000/31/EC on “certain legal aspects of information society services, in particular 
electronic commerce, in the internal market,” and Legislative Decree No. 206 of September 6, 
2005 - Consumer Code.
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Visitors must register and be approved in advance to make purchases on the Site or save their 
searches as travel ideas. Registration involves completing the form accessible from the Site’s 
homepage by clicking the “Register” icon and providing personal data.

All data will be processed in compliance with EU Regulation 2016/679, with full information 
available during registration on the Site.

The User will also be required to enter their email address and create a secret password. Upon 
registration approval, the User will receive a welcome email and can independently set their 
password, which will remain confidential. The User agrees to not share or transfer their login 
credentials and to store and keep them secure.

The email address and password will serve as authentication credentials (“Authentication 
Credentials”) for accessing all features available to a Site User.

The User declares and guarantees that all data and personal information provided during the 
registration process are up-to-date, complete, truthful, and accurate. The User further agrees to 
notify MGTO of any changes to their registration data.

The User is solely responsible for their Authentication Credentials, both in terms of storage and 
use. If the User becomes aware of any unauthorized use of their Authentication Credentials or 
any breach of password confidentiality, they must promptly inform MGTO in writing.

All operations performed using the Authentication Credentials are considered carried out by the 
registered User to whom the credentials refer.

MGTO reserves the right, at its sole discretion and at any time, to:

•	 Terminate the contract with the User in case of improper use of the Site or violations of the 
General Terms.

•	 Refuse registration or cancel existing Authentication Credentials, deleting the profile, 
without being obligated to provide reasons for such decisions or grant compensation.

•	 MGTO specifies that it is not responsible for any direct or indirect damages, claims, or 
losses suffered by the User due to the malfunctioning of the Site or the User’s or third-party 
electronic equipment (including Internet Service Providers).

•	 MGTO cannot be held liable for damages in case of an inability to provide electronic services 
related to this Site or access the Site due to malfunctions in electronic communication tools 
beyond its control (e.g., unavailability of telephone lines or other network service providers, 
malfunctioning of the User’s computers and devices, malfunctioning of installed software, 
or actions of other users or individuals with access to the network).

•	 Suspend or disconnect the Site, either permanently or temporarily, without being held liable 
to the User.
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•	 MGTO is not responsible for hyperlinks to third-party websites included on this Site for 
informational purposes only. The inclusion of such hyperlinks does not imply acceptance of 
the content or any relationship between MGTO and the website operators.

4. INTELLECTUAL PROPERTY

All content on this Site is protected by copyright. By accessing and using the Site, the User 
acknowledges that MGTO is the exclusive owner of all rights and property related to the Site 
and the Services offered therein, including all intellectual property rights.

The User acknowledges and accepts that MGTO’s intellectual property rights are protected by 
national, European, and international laws. Consequently, the User agrees and undertakes not 
to copy, export, reproduce, alter, or modify the information, content, software, products, and 
services (in particular, travel ideas and tourist packages provided), graphics, and images on the 
Site.

The images on this Site are provided solely for viewing purposes and may not be saved or 
downloaded in any format.

The User agrees and undertakes:

•	 Not to violate any measures adopted by MGTO to restrict or prevent access to its Services;
•	 Not to compromise the security of the Services or attempt to gain unauthorized access to 

them;
•	 Not to use false credentials to unlawfully access Services.

Access to and use of the Site does not confer any rights, licenses, or ownership of copyrights, 
trademarks, or other intellectual property rights on any content or elements present on the Site.

5. DISCLAIMER

MGTO strives to provide a realistic representation of the services offered through photos and 
illustrations provided by the respective suppliers. However, the photos and illustrations included 
in the descriptions are purely illustrative, supplied by the service providers, and may not reflect 
the actual conditions of facilities and services at the time of booking, as they are not continuously 
updated by the same suppliers/providers.

In any case, the aforementioned photos and illustrations do not bind MGTO except to the extent 
that they indicate the category or level of the services. Registered Users are referred to the photos 
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and descriptions of the services published by the actual providers on their official websites.

MGTO does not guarantee the accuracy of the software, products, information, and services 
published on its Site, as they may contain typographical, transcription, or system inaccuracies. 
MGTO is not responsible for inaccuracies in the information related to air, sea, or road transport, 
accommodation facilities, both hotels and other types, and any other information, product, or 
service on the Site (e.g., video reproductions, photographs, etc.).

6. PRICES, TAXES, AND CURRENCY

Regarding individual services, travel ideas, or tourist packages, the price is understood as the one 
indicated on the Site at the time, provided it matches the result of a search performed by the User, 
unless there is an obvious and recognizable price error.

The price of services, travel ideas, and tourist packages available on the Site varies based on the 
period, the number of participants, and the selected services. The actual amount depends on the 
products effectively purchased and confirmed.

The price, availability, and applicable tariff rule for services and tourist packages may also 
change during the User’s purchase process.

Transport fares, for example, vary continuously at any time depending on capacity and seasonality. 
Furthermore, suppliers or carriers may change prices between the booking request and the actual 
payment.

Before proceeding with the purchase, the total price of the services selected by the User is shown 
on the final screen, titled “Travel Summary,” related to the purchase proposal.

It is specified that the definitive offer, which constitutes the actual sales price, is formulated only 
after the User completes the search and selection process, specifically after entering the names 
of the travelers and receiving booking confirmation for all services either directly online or via 
email.

It is essential that the User ensures they have received confirmation for all booked services and, 
in case of any discrepancies, contact MGTO Customer Service.

The descriptions of Services/Tourist Packages on the Site specify the services included in the 
price and any special conditions applied to those services.

All prices are expressed in Euros unless otherwise stated and include VAT. In accordance with 
the VAT regime for travel agencies (Article 74-ter of Presidential Decree No. 633 of October 26, 
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1972), all invoices issued by MGTO do not show the VAT collected on the services sold.

For services including accommodation and transportation, prices are calculated based on 
the number of nights, not full days. For rentals, prices are based on the duration in hours 
and included services. Unless otherwise specified in the offer, prices do not include (non-
exhaustive list):

•	 Registration fees, where applicable;
•	 Insurance (unless included);
•	 Entry/exit taxes required by some countries, payable locally in cash upon arrival or 

departure;
•	 Tourist taxes, resort fees, or similar charges;
•	 Late check-out or early check-in surcharges applied locally by accommodations (always 

subject to availability and reconfirmation by the accommodation);
•	 Baggage fees (when not included) or excess baggage charges on transport or internal routes;
•	 Parking at airports, ports, or train stations;
•	 Visas and administrative costs required by certain countries for entry;
•	 Health formalities necessary for the trip (e.g., vaccinations, pre-departure tests, in-trip tests, 

or return tests, medical care, etc., as per entry and exit regulations of each country);
•	 Meals not included in the meal plan of the chosen accommodation and meals during layovers 

or transport;
•	 Drinks consumed during meals (if not included in the chosen plan) or during layovers or 

transport;
•	 Special charges or additional services for children or infants, payable directly to the service 

provider;
•	 Optional tours, excursions, museum/site admissions (if not explicitly included in the 

program);
•	 Paid activities (not included in the general purchase);
•	 Personal expenses;
•	 Mandatory tips in certain countries or for specific services;
•	 Customary tips for guides and drivers, particularly during tours or cruises;
•	 Additional insurance offered directly to the traveler by the service provider;
•	 Surcharges for returning rentals to a location different from the pick-up point, if permitted;
•	 Additional equipment for rentals beyond what is included (GPS, child seats, snow chains, etc.);
•	 Cleaning fees (or similar charges) at the end of stays in non-hotel accommodations;
•	 Costs for requesting extra beds beyond what is included in the chosen accommodation;
•	 Taxes that may be imposed by authorities and must be paid locally;
•	 Anything not explicitly specified among the included services purchased.
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7. REVISION OF THE TOURIST PACKAGE PRICE

Pursuant to Article 39 of the Tourism Code, the price of the tourist package is determined in the 
contract, as indicated on the Site. After the conclusion of the tourist package contract, prices may 
be increased, up to a maximum of 8%, only if the contract explicitly provides for it and specifies 
that the User is entitled to a corresponding price reduction, as well as the methods for calculating 
the price revision. If the price increase exceeds this percentage, the User may withdraw from the 
contract without penalties.

The price may vary, either up or down, only as a result of changes in:

•	 Transportation costs, including fuel costs;
•	 Rights and taxes related to air transport, landing fees, embarkation or disembarkation fees 

at ports and airports;
•	 Exchange rates applied to the package in question.

In any case, the price cannot be increased within the 20 days prior to departure, and the revision 
cannot exceed 8% of the original amount.

In the case of a price reduction, the organizer has the right to deduct actual administrative and 
management fees from the refund owed to the traveler, for which proof must be provided at the 
traveler’s request.

8. DURATION OF THE TRIP (STARTS FROM THE DELIVERY  
OF THE FIRST PURCHASED SERVICE, ENDS WITH THE  

COMPLETION OF THE LAST PURCHASED SERVICE)

The duration of services/tourist packages/travel ideas includes:

•	 The day of departure starting from the scheduled meeting time at the airport/port/station, if 
applicable;

•	 The day of return until the arrival time at the airport/port/station.

a.	 Prices are calculated based on the total number of travelers, rooms, and nights, not full days.

b.	 For car rentals only, the rental duration is calculated in hours.

c.	 “Night” refers to the time the room is available (typically from 2:00 PM on the arrival day 
to 10:00 AM on the departure day, although some facilities/locations may have different 
schedules).
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d.	 The first and last day are generally dedicated to transportation if included.

e.	 If, due to schedules imposed by airlines (or other transportation providers), the first and last 
day and/or night are shortened because of late-night arrivals or early-morning departures, no 
refund will be issued. The same applies if the stay is extended.

f.	 No compensation will be provided if the return occurs the day after the date specified in the 
contract.

g.	 In the case of charter flights (or ITC), it is recommended to consider this possibility and plan 
accordingly, both personally and professionally.

h.	 The User agrees to notify MGTO in writing at the time of booking, and before the booking 
confirmation is sent, of any special personal requests. This includes the need for airport 
assistance for passengers with reduced mobility, special meal requests on board or at the 
destination, which may be subject to specific agreements regarding the travel arrangements. 
These requests are subject to feasibility and will require a specific agreement between the 
traveler and MGTO.

9. ACCEPTANCE OF THE BOOKING

To finalize the contract for the sale of services/tourist packages, the User is required to:

•	 Initiate one or more searches, starting from a travel idea or using one of the available search 
engines, completing all the required fields;

•	 Select their choices from the available results, which include the price, and proceed to fina-
lize the booking by entering the names of participants and any additional mandatory infor-
mation required to complete the booking process;

•	 Before confirming and proceeding with payment, acknowledge any price variations noted 
during the participant data entry phase;

•	 Check the corresponding box to confirm they have read these general terms and conditions 
of the contract. Acceptance of the terms of sale constitutes a definitive booking, as it is an 
irrevocable offer, from which withdrawal is not possible, except as provided in Article 11 
and without prejudice to the application of cancellation and modification rights;

•	 If requested, proceed with payment by clicking the “pay” button or a similar option, either 
for the non-refundable deposit or the total balance;

•	 Complete the balance payment within the stipulated timeframe, as indicated on the Travel 
Summary page.

Any errors identified after the order has been finalized and any costs associated with corrections 
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will be entirely borne by the User, as MGTO bears no responsibility for manually entered 
data during the booking process. MGTO is exempt from any liability concerning information 
voluntarily provided by the User, who is obliged to promptly inform MGTO of any changes to 
such data.

A booking independently made on the Site is considered accepted and confirmed by MGTO 
only when the User has received a confirmation of the services/package, either directly online 
or via email. It is essential for the User to ensure they have received confirmation for all booked 
services. If any anomalies are found, including partial confirmation of the selected services, the 
User must contact MGTO Customer Service.

10. PAYMENT AND INVOICING

Payments for purchases made on the Site can only be made by the User through the following 
methods:

•	 Credit Card or Rechargeable Prepaid Card from the circuits listed on the payment page at 
the end of the booking process. To proceed with the payment, the User must enter their cre-
dit card details, which will be processed in compliance with Regulation (EU) No. 2016/679 
and Legislative Decree 196/2003 as amended by Legislative Decree 101/2018. The data 
will not be collected by MGTO but will be directly managed by the financial institution 
acting as the independent Data Controller. MGTO will only receive validation of the tran-
saction from the financial institution;

•	 PayPal Account;
•	 Irrevocable Bank Transfer (Sofort or MyBank).

a.	 At the end of the purchase, a booking confirmation email will be sent to the email address 
provided by the User during the traveler data entry phase;

b.	 For non-refundable services purchased, immediate payment of the full amount is required;

c.	 For refundable services purchased, the balance must be paid within the timeframe indicated 
by the system on the Travel Summary page;

d.	 If the Travel Summary includes both non-refundable and refundable services, or tourist 
packages, regardless of the number of services purchased (or included in the package), the 
amount for the non-refundable deposit will be charged at the time of booking. The balance 
amount and payment deadline are always specified during the booking process on the Travel 
Summary page;
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e.	 The system sends two alert emails to the same email address used for the booking confir-
mation: one 24 hours before the payment deadline (for both the balance and individual re-
fundable services) and another on the day the service is canceled due to non-payment. The 
deadline is understood as 12:00 PM Italian time on the indicated date, excluding Saturdays. 
If the deadline falls on a holiday, payment is required by 12:00 PM (Italian time) on the last 
working day before the holiday. Failure to pay by the deadline will result in the automatic 
cancellation of the originally booked services without any refund of the deposit paid;

f.	 The User is solely responsible for the chosen payment method, which must be one of those 
offered on the Site;

g.	 If the User identifies an error in the selected payment method after finalizing the order, 
MGTO cannot be held responsible in any case and is not obligated to provide a partial or full 
refund of the amount paid;

h.	 The User guarantees that they are fully authorized to use the Credit Card or any other pay-
ment method allowed on the Site and that the chosen method provides access to sufficient 
funds to cover all costs required for each requested transaction;

i.	 It is not possible to complete a single transaction using multiple payment methods from those 
provided. The payment authorization given to MGTO for the booking is irrevocable. There-
fore, the User is not permitted to contest the payment.

j.	 The invoice is issued and electronically sent to the User by the 15th of the month following 
the payment. The invoice is made out to the individual who made the booking, i.e., the regi-
stered User, and the name on the invoice cannot be modified after the sale. Invoices are not 
issued to legal entities or holders of VAT numbers. The invoice amount reflects the total cost 
of the package, which cannot be split or assigned to multiple people.

Important: In the event of a charge without a corresponding booking confirmation, the system 
will indicate “booking not confirmed,” and the User will be notified of the charge according to 
the selected payment method. The User is entitled to a full refund of the charged amount. The 
refund will be processed within 5 days using the same payment method utilized by the User, who 
will be contacted by Customer Service for any possible alternatives.

10.1 PROMOTIONS AND DISCOUNTS

MGTO may offer discounts or special promotions for the purchase of its Products. Such 
promotions or discounts are always subject to the requirements and terms and conditions outlined 
in the relevant section of www.lab.mgto.it.
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Promotions and offers are always granted at MGTO’s sole discretion.

Recurring or periodic promotions or discounts do not constitute any claim or enforceable right 
for Users in the future.

Depending on the circumstances, discounts and promotions are valid for a specific period 
or until stock runs out. Unless otherwise specified, the time limitations for promotions and 
discounts refer to the time zone of MGTO’s headquarters, as indicated in the contact details 
of this document.

10.2 VOUCHERS

Promotions and discounts may be offered in the form of Vouchers.

In the event of a violation of the conditions applicable to the Vouchers, MGTO may legitimately 
refuse to fulfill its contractual obligations and expressly reserves the right to take appropriate 
actions, including legal proceedings, to protect its rights and interests.

Any additional or differing provisions applicable to the use of Vouchers, as stated on the relevant 
information page or on the Voucher itself, shall prevail in any case, irrespective of the provisions 
below.

Unless otherwise specified, the following rules apply to the use of Vouchers:

•	 Each Voucher is valid only if used in the manner and within the time period specified on the 
Site and/or the Voucher;

•	 The Voucher can only be redeemed in full at the time of purchase – partial use is not allowed;
•	 Unless otherwise specified, single-use Vouchers can be redeemed only once per purchase 

and, therefore, can only be used once even in the case of installment purchases;
•	 Vouchers are not cumulative;
•	 The Voucher must be used within the specified validity period. Once expired, the Voucher 

will be automatically canceled. Any claim to rights, including reimbursement of the Vou-
cher’s value, is excluded;

•	 The User is not entitled to any credit/refund/compensation if there is a difference between 
the value of the Voucher and the value redeemed;

•	 Vouchers are strictly intended for non-commercial use. Reproduction, counterfeiting, and 
marketing of the Voucher are strictly prohibited, as well as any unlawful activity related to 
the purchase and/or use of the Voucher.
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10.3 VIRTUAL CURRENCY FOR EXCLUSIVE USE ON lab.mgto.it

On lab.mgto.it, some payments can be made using Virtual Currency. Unless otherwise specified, 
this Virtual Currency is not tradeable, convertible, or refundable for any traditional currency, 
digital currency, goods, or other value.

By purchasing Virtual Currency, Users acknowledge and accept that it can only be used within 
the context of the lab.mgto.it website for purposes expressly authorized by MGTO as part of its 
Services. Users further acknowledge and accept that this Virtual Currency cannot be transferred, 
purchased, sold, or exchanged outside the Service.

Consequently, Users may not sublicense, trade, sell, or attempt to sell Virtual Currency for money 
or exchange it for any type of value outside of the offer provided by MGTO on lab.mgto.it. Any 
prohibited activity or transaction will be considered null and void and may result in legal action 
against the User.

In the event of contract termination or account closure for any reason attributable to the User, any 
remaining unused Virtual Currency will expire and will not be refunded under any circumstances.

11. EXCLUSION OF THE RIGHT OF WITHDRAWAL

Pursuant to Article 47, Paragraph 1, Letter g of the Consumer Code, it is stated that in distance 
contracts, the right of withdrawal is excluded.

Under Article 41, Paragraph 7 of the Tourism Code, it is communicated that in contracts negotiated 
outside commercial premises involving offers with significantly reduced rates compared to 
competing offers, the right of withdrawal is excluded.

Therefore, cancellation penalties outlined in the technical data sheet apply to Users who withdraw 
from contracts signed remotely or outside commercial premises with significantly reduced rates 
compared to competing offers.

Pursuant to Article 59 of the Consumer Code, Legislative Decree No. 206 of September 6, 
2005, as amended by Legislative Decree No. 21 of February 21, 2014, the right of withdrawal is 
excluded for contracts involving the provision of accommodations, transport, car rental services, 
catering, or services related to leisure activities, if the contract specifies a particular date or 
period for performance.

As a result, cancellation penalties specified and indicated for each individual service apply to 
Users who withdraw from contracts signed remotely or negotiated outside commercial premises.
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12. TRAVEL DOCUMENTS

Upon confirmation of the booking, the User will receive a booking summary via email, including 
transport schedules if they are part of the booked offer. These schedules may be subject to change. 
Any changes communicated to MGTO will be forwarded to the User via email.

Travel documents, in the form of electronic vouchers, will be available for download from the 
User’s personal area on the Site for all participants included in the booking, or sent via email to 
the address provided by the User as soon as they become available and, in any case, not before 
the balance payment is completed.

The User acknowledges that travel tickets are available and accessible in the personal area of 
the Site and must ensure their availability, especially when their presentation is required by the 
service provider.

If the User makes an error when entering the required data (e.g., name, surname, email, phone 
number, date of birth, identity document, etc.), MGTO declines any responsibility for the failure 
or incorrect execution of the trip due to the non-receipt of travel documents or refusal of service 
by providers.

For tourist packages that include air transport, boarding passes for charter flights (or ITC) must 
be collected at the airport unless otherwise specified in the instructions. Scheduled or low-
cost flights and transport generally allow travelers to perform online check-in directly on the 
respective carriers’ websites, printing the boarding passes in advance. For some carriers, this 
procedure is mandatory before departure. It is the User’s responsibility to carefully read the 
information provided about this obligation on the official websites of the respective carriers and 
to comply with the instructions provided.

Given the variability of transport rules, Users are encouraged to always review the transport 
conditions of the chosen carrier before departure.

13. ADMINISTRATIVE AND HEALTH FORMALITIES

It is the User’s responsibility to obtain and verify the necessary and compliant travel documents 
to undertake the trip and to check for any updates to the relevant regulations (identity card, 
vaccination certificate, passport, green pass, and any other valid document required for all 
countries included in the itinerary, as well as residence, transit visas, and any health certificates 
that may be required).

Travel is permitted only with an identity card or passport in excellent condition and valid 
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according to the destination country. Generally, a valid passport is required for destinations 
outside the European Union. For instance, some countries require that the passport be valid for a 
minimum of three to six months beyond the return date, that the passenger has a return ticket or 
exit documentation, and sufficient funds for the duration of their stay and return.

Similarly, to obtain an entry visa, some countries require proof of a signed assistance/return 
insurance policy. Administrative and/or health formalities required for the trip can be consulted 
directly by the User on the following websites:

•	 www.viaggiaresicuri.it

Users must also consider regulations for transit and layover countries, including COVID-19 
protocols such as green passes, testing, and quarantines.

For Italian citizens, it is recommended to verify the adequacy of their documents in advance by 
consulting the official website of the Polizia di Stato:

Users are encouraged to verify document updates through competent authorities, including for 
minors, such as identity cards, valid passports, visas, and mandatory or recommended medical 
treatments. Relevant information can be found on the following websites:

•	 www.poliziadistato.it/articolo/1087
•	 World Health Organization (WHO): www.who.int
•	 European Union Aviation Safety Agency (EASA): www.easa.europa.eu/covid-19-travel-in-

formation

MGTO strongly advises Italian citizens to check the adequacy of their documents with the 
competent authorities. This includes ensuring that names and surnames on travel documents 
(e.g., bookings, tickets, vouchers) match exactly with those on identity documents, passports, 
and visas.

MGTO cannot be held responsible if Users fail to meet these obligations, particularly if they or 
their registered participants are denied boarding, disembarkation, or fined due to non-compliance. 
MGTO is not liable for any costs or consequences arising from non-compliance with customs or 
health regulations of the visited countries.

When the service includes visa fees, MGTO cannot be held accountable for visa issuance 
refusals by the destination country’s embassy. Users are reminded that only the authorities of the 
destination country have the right to authorize or deny entry. In the event of a visa refusal, the 
User must directly contact the destination country’s embassy to determine potential recourse or 
required actions.

To assess the socio-political and health safety of destinations, and to evaluate the objective 
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usability of purchased or intended services, Users must gather general official information from 
the Ministry of Foreign Affairs through its institutional website:

•	 www.viaggiaresicuri.it

and the World Health Organization:
•	 www.who.int

If, at the time of booking, the chosen destination is marked as subject to an official “warning” for 
security reasons, the User subsequently canceling the trip cannot claim exemption or reduction 
of cancellation indemnities by citing contractual causes related to the destination’s safety 
conditions.

Users must also observe standard prudence and diligence rules and comply with specific 
regulations, information provided by the supplier or organizer, and the administrative or 
legislative provisions related to the tourist package.

14. MINORS

Since June 26, 2012, all Italian minors can only travel with an individual travel document. The 
new regulations state that Italian minors under 14 traveling abroad without a parent or legal 
guardian must have a declaration of accompaniment. This declaration must include the name of 
the person, entity, or transport company to which the minor is entrusted, signed by the person 
exercising parental authority over the minor, and certified by the authorities responsible for 
issuing passports.

Minors may also benefit from the “Visa Waiver Program” if they hold an individual passport, as 
being listed on a parent’s passport is neither valid nor sufficient.

If a minor under 14 travels with their parents (or one parent), it is not necessary to attach a 
declaration of accompaniment to the minor’s passport, as the personal details (also in English 
and French) of the living parents are indicated on page 5 of the new 48-page passport booklet.

For legal, religious, social, or other reasons, upon request of a parent or by order of the Judicial 
Authority, the parent’s personal details may be omitted or deleted.

For all companions other than the parents authorized by the latter (assent declaration), mandatory 
registration on the document is not required (e.g., grandparents). Therefore, whenever a minor 
under 14 needs to travel abroad with a companion other than their parents, the latter must sign 
a declaration of accompaniment, which will remain on file with the police headquarters. The 
headquarters will issue a unified form that the companion must present at the border along with 
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the minor’s valid passport.

MGTO does not accept the registration of unaccompanied minors under any circumstances, 
regardless of nationality, and disclaims all responsibility if, despite the prohibition, an 
unaccompanied minor is unknowingly registered for a trip.

Minors traveling with a parent must have a travel authorization if they do not share the same 
surname as the accompanying parent.

In all cases, it is the User’s responsibility to verify the necessary documentation for minors 
on the government website www.viaggiaresicuri.it, as some countries have recently introduced 
stricter procedures. Under no circumstances will MGTO be liable for irregularities related to the 
necessary travel documentation.

15. EU AND NON-EU CITIZENS

EU and non-EU citizens, both adults and minors, must consult the competent authorities of their 
country of residence or the destination countries before booking and purchasing tourist services 
on the Site.

Obtaining up-to-date information regarding the health, sociopolitical, weather conditions, and 
required documents for the countries they intend to visit is a fundamental step in responsible 
travel preparation. This is also one of the traveler’s obligations, as it is an appropriate and 
necessary activity to avoid facing unpleasant situations.

The User must have a valid passport (valid for a minimum of 3 months to a maximum of 6 months 
after the return date, depending on the destination country). It is advisable to always verify the 
validity of personal documents required for travel by consulting the relevant authorities.

The responsibility for verifying applicable regulations and the need for entry visas with the 
consulate of the User’s country of citizenship and destination is even greater for non-Italian 
citizens, dual citizens, and non-EU passengers, for whom different legal systems than the Italian 
one, or even from each other, may apply.

16. SPECIAL RULES FOR DESTINATIONS OR STOPOVERS

If the trip includes transit or a stay in the United States of America, please note that as of January 
12, 2009, it is mandatory to obtain an ESTA (Electronic System for Travel Authorization) to 
travel to the U.S. under the “Visa Waiver Program.” The authorization must be obtained before 
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boarding an aircraft or vessel en route to the United States. Citizens of countries eligible for the 
“Visa Waiver Program” can request this prior authorization online via the Electronic System for 
Travel Authorization (ESTA).

To enter the United States under the “Visa Waiver Program” without a visa, travelers must have 
one of the following documents:

•	 An electronic passport issued on or after October 26, 2006
•	 A machine-readable passport issued or renewed before October 26, 2005
•	 A passport with a digital photo issued between October 26, 2005, and October 26, 2006

Additionally, travelers must:

•	 Be traveling exclusively for business and/or tourism
•	 Stay in the United States for no more than 90 days
•	 Possess a return ticket

As of January 27, 2017, restrictions apply to the Visa Waiver Program for citizens with dual 
nationality, one of which is Iran, Iraq, Syria, or Sudan, and for individuals who have traveled to 
these countries since March 1, 2011, except for certain specific categories of travelers.

General Regulations for Other Countries

Due to the COVID-19 pandemic, many countries have temporarily suspended online visa 
issuance or introduced specific rules/restrictions, which can be consulted on their respective 
official websites.

17. PACKAGE TOUR SALES CONTRACT

The package tour sales contract is governed by Legislative Decree No. 62/2018, which is 
expressly referenced, along with the terms and conditions applied by the package organizer.

A “package tour,” as defined in Article 33 of the Tourism Code, refers to the combination of at 
least two different types of tourist services for the same trip or vacation. These services may 
include:

a.	 Passenger transport;

b.	 Accommodation that is not an integral part of passenger transport and is not intended for 
residential purposes or long-term language courses;

c.	 Rental of cars, other vehicles, or motorcycles that require a Category A driving license as 
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per EU directives (Directive 2006/126/EC of the European Parliament and of the Council on 
driving licenses).

d.	 Any other tourist service that is not an integral part of the services listed in letters a), b), or 
c), and is not a financial or insurance service, nor classified as an “additional tourist service.”

A package is defined when at least one of the following conditions is met:

1.	 These services are combined by a single professional, at the traveler’s request or according 
to their selection, before a single contract is concluded for all services.

2.	 These services, even if concluded under separate contracts with individual service providers, are:

2.1.	Purchased at a single point of sale and selected before the traveler agrees to payment;

2.2.	Offered, sold, or billed at an inclusive or total price;

2.3.	Advertised or sold under the term “package” or a similar designation;

2.4.	Combined after the conclusion of a contract that allows the traveler to choose from a 
selection of different types of tourist services, or purchased from different professionals 
through interconnected online booking processes where the traveler’s name, payment 
details, and email address are transmitted from the professional with whom the first contract 
is concluded to one or more additional professionals, and the contract with the latter is 
concluded within 24 hours of the first service booking confirmation.

18. HOSPITALITY CONTRACTS

The official classification of accommodations is provided solely based on the explicit and formal 
indications of the competent authorities in the country where the service is delivered.

In the absence of officially recognized classifications by the competent Public Authorities of EU 
member countries to which the service refers, or in the case of facilities marketed as “Tourist 
Villages,” the organizer/supplier/provider reserves the right to include a description of the 
accommodation in the catalog or brochure. This description is intended to allow the User to 
evaluate and subsequently accept the accommodation.

In addition to the category, MGTO advises Users to consult the popularity index and any 
comments, where available.

MGTO reserves the right to substitute, in cases of force majeure, the planned accommodation 
with another of the same type/category offering equivalent services. These are exceptional 
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circumstances, and the User will be notified as soon as MGTO becomes aware of them or should 
inform MGTO if they are directly notified by the service provider or supplier.

Accommodations offered by the properties available on the Site may often be confirmed for an 
occupancy number greater than the actual number of beds. Users must carefully select rooms that 
explicitly provide the desired type and number of beds.

Important: Accommodations may not be equipped with potable water, in which case the purchase 
of bottled water is the User’s responsibility.

Some activities offered locally may involve risks, particularly for children. MGTO cannot be 
held responsible for accidents or injuries attributable to the traveler, third parties, chance events, 
or force majeure. Specifically, excursions, services, and performances purchased locally by the 
traveler and not included in the price of the package or tourist service fall outside the scope of 
MGTO’s contract as an organizer or intermediary.

Therefore, no responsibility can be attributed to MGTO, either as an organizer or intermediary, 
even if, as a courtesy, local residents, guides, or local correspondents handle the booking of such 
excursions.

MGTO does not guarantee that the on-site activities described will actually be provided and 
will not be held responsible if such activities are canceled by the local service provider due to 
weather conditions, force majeure, off-season stays, or failure to reach the minimum number 
of participants required for the activity (e.g., group sports, baby clubs). For example, at the 
beginning or end of the tourist season, certain activities may not be operational, some facilities 
(restaurants, swimming pools, etc.) may be closed, and maintenance work may be ongoing. 
The number and frequency of entertainment and sports activities, where provided, may vary 
depending on the number of guests present at the facility and weather conditions.

In high season, there may be insufficient umbrellas, deck chairs, or sports equipment available. 
The operating hours of bars, restaurants, and nightclubs may be irregular and subject to the 
management’s discretion.

Most beaches, even those referred to as “private,” are actually open to the public and may not 
be cleaned regularly. Sports activities that require registration are often organized by personnel 
external to the hotel or accommodation. This may require travel, the cost of which will be borne 
by the traveler. Such activities may also be canceled due to an insufficient number of participants, 
and no refund will be provided.

Before booking, Users are required to inform themselves about any local events, such as carnivals, 
religious celebrations, national holidays, or fairs, which might affect the quality of their trip or 
the performance of confirmed services. No claims regarding these events can be made to MGTO.
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MGTO advises parents of infants to bring all necessary items for their children’s meals, as certain 
foods may not be readily available in the destination country. A local fee may be requested, for 
example, for heating baby food and bottles or for adding a crib. Cribs must be requested at 
the time of booking, but MGTO cannot always guarantee availability. Any associated costs or 
supplements will be determined on-site and paid directly to the accommodation by the traveler.

19. TRANSPORTATION CONTRACTS

In the event of complaints regarding transportation-related disruptions, the User must exclusively 
refer to the terms and conditions of the respective carrier by accessing the website and following 
the procedure outlined in the dedicated complaints section.

Relevant Transportation Regulations:

    • Rail Transport: Governed by the Berne Convention (May 9, 1980) COTIF 1980, the Vilnius 
Protocol (December 20, 1990) COTIF 1999, and its two appendices:

        ◦ CIV: Uniform Rules concerning International Carriage of Passengers and Luggage by Rail.

        ◦ CIM: Uniform Rules concerning International Carriage of Goods by Rail.

        ◦ Regulation (EU) 2021/782 of the European Parliament and Council (April 29, 2021), 
regarding passengers’ rights and obligations in rail transport.

        ◦ Article 1680 of the Italian Civil Code.

    • Maritime Passengers’ Rights: Established under Regulation (EU) 1177/2010 of the European 
Parliament and Council, applicable to passengers traveling by sea and inland waterways, as well 
as the Italian Navigation Code.

    • Bus Transport: Governed by Regulation (EU) No. 181/2011, which defines passengers’ rights 
and obligations for transportation via bus.

    • Air Transport: Execution conditions are governed by the terms and conditions of the respective 
airlines.

        ◦ Regulation (EU) 261/2004: Establishes common rules on compensation and assistance 
to passengers in cases of denied boarding, flight cancellations, or significant delays. For more 
details: www.enac.gov.it.

        ◦ Montreal and Warsaw Conventions: Govern delays in passenger transport and baggage-
related damages, in addition to the Italian Navigation Code for aeronautical matters.
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Regarding the purchase of airline tickets, MGTO acts solely as an intermediary between the 
User and the airline. The conditions of air transport execution are determined by the airlines. 
Upon sending travel documents, MGTO will inform passengers about the identity of the actual 
carrier, in accordance with Article 11 of Regulation (EC) No. 2111/2005, and about its potential 
inclusion on the so-called “blacklist” provided for by the same Regulation.

Changes in schedules, itineraries, stopovers, airport changes, delays, missed connections, and flight 
cancellations are typical inconveniences of air travel. In most cases, such disruptions are due to 
overcrowded airspace during certain periods, compliance with air navigation regulations, or the 
time required to provide services to aircraft at airports, all aimed at ensuring passenger safety.

Direct flights may be “non-stop” or involve one or more stopovers (according to the airlines, it is 
considered the same flight when the flight identification number is identical) and may require a 
change of aircraft, without MGTO necessarily being informed. The same applies to connecting 
flights, which may also involve a change of aircraft.

When the User books a flight (scheduled, low-cost, or charter/ITC) involving a stopover in one 
city and the subsequent flight departs from a different airport within the same city, the traveler 
must ensure they have sufficient time to reach the second airport. The cost of transportation to 
the new airport will be borne by the Traveler. MGTO will not reimburse transportation expenses 
and will not be responsible in case of missed connections.

When a city has multiple airports, the airport name indicated is for reference only and may be 
subject to change.

MGTO is not liable under any circumstances for schedule changes, delays, cancellations, or 
other situations attributable to force majeure (e.g., strikes, severe weather, wars, earthquakes, 
epidemics) or to the traveler (e.g., late arrival at the airport after the check-in time, denial of 
boarding due to failure to meet administrative or health requirements, no-show at boarding).

Failure to board a departure flight (whether charter/ITC, scheduled, or low-cost) will automatically 
result in the airline canceling the return flight or connecting flights under the “no-show rule.” 
This practice is solely the responsibility of the airline, which is fully accountable for such actions. 
MGTO has no authority in this matter and cannot be held liable for the cancellation of the return 
flight or connecting flights by the airline. Travelers must address the issue at the airline counters 
present at the airport. The decision regarding whether to maintain the reservation for the return 
flight or connecting flights is entirely at the airline’s discretion.

No refunds, including airport taxes, will be provided for interrupted travel. If a connecting flight, 
either outbound or inbound, is canceled or delayed, airlines reserve the right to ensure transport 
by alternative means (bus, train, etc.).
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If the Traveler arranges their own transport to or from the departure point, it is strongly 
recommended to book flexible or refundable tickets to avoid financial losses. It is also advised 
not to schedule any significant commitments on the return day or the following day. MGTO 
cannot be held responsible for delays (e.g., missed boarding on scheduled flights) resulting from 
independently arranged transport to or from the departure point.

Each airline has its own policy regarding hand luggage, checked baggage, and special items 
(e.g., sports equipment).

•	 The allowed weight for checked baggage, if included, must refer to the airline’s transporta-
tion conditions and/or the boarding pass. If the weight limit is exceeded, the Traveler must 
pay an additional fee directly to the airline at check-in, provided the airline allows transpor-
tation of the excess weight and determines the cost.

•	 Airlines are only responsible for checked baggage in accordance with the compensation 
rules established by international regulations. In the event of damage, delay, theft, or loss of 
baggage, the Traveler must file a damage report before leaving the airport. It is advisable to 
purchase insurance that covers the value of such items.

•	 Airlines may occasionally refuse boarding to a pregnant woman if they believe, based on 
the stage of pregnancy, that there is a risk of premature delivery during the flight. For this 
reason, Travelers who are pregnant should verify the airline’s transportation conditions be-
fore booking.

MGTO is not responsible for boarding refusal by the airline due to the passenger’s non-
compliance with transportation regulations.

Medicines and Travel

•	 It is recommended to carry medications in hand luggage (especially those taken regularly) 
rather than in checked baggage. Some medications cannot be placed in checked luggage 
because the low temperatures in the cargo hold may compromise their efficacy.

•	 When carrying medications in hand luggage, it is advisable to keep them in their origi-
nal packaging, as this is not mandatory but makes them easier to identify during security 
checks. Bring the medication leaflet, as it is useful for verifying the content and usage of 
each drug and for reviewing usage instructions if needed during the trip.

•	 The travel destination is crucial in determining which medications can be carried by air. In 
some countries, the importation of medications is heavily regulated. For this reason, Trave-
lers must research thoroughly before departure.

•	 To inform the relevant authority about necessary medical treatments and the medications 
you need to carry, you must present a medical certificate in English stating the importance 
of the treatment.
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20. CAR RENTAL CONTRACT

Car rentals are made available on the Site through suppliers.

Users can independently search for rentals using the designated “Car Rental” search tool by 
completing the required fields, including age if not within the 30–65 age range, and selecting one 
of the available results.

MGTO strongly recommends reading the terms and conditions provided by each rental company 
by clicking the link in the available results that specifies the details.

The price depends on factors such as the rental period, pickup and drop-off locations, vehicle 
type/category, rental duration, driver’s age, chosen fuel policy, and the applicable deductible. 
The total price may include additional charges to be paid locally, such as fees for drop-off at a 
location different from the pickup, or optional extras like child seats, GPS, snow tires, additional 
drivers, etc.

Regardless of the chosen rental type, MGTO recommends selecting the “deductible reimbursement 
product” from the summary page. This feature allows Users to obtain reimbursement, through 
the supplier, for any deductibles charged by rental companies upon vehicle return.

For drivers under 25 or over 65, restrictions and surcharges may apply. These are described 
in the rental conditions and must be paid either at the time of booking or locally, depending 
on the selected rental type. In some destinations, such as the United States, the minimum age 
requirement may differ by state and may be higher or lower.

To collect the car, the rental agreement holder (the first driver) must present:

•	 A valid driver’s license issued in their country of residence, in original form. Depending 
on the laws of the destination country, an international driving permit (Vienna Convention 
1968 or Geneva 1949 model) may also be required.

•	 A valid ID.
•	 A physical credit card with embossed numbers and a sufficient credit limit to cover the se-

curity deposit specified in the terms of use and any charges payable upon collection.

In rare cases, some rental companies may accept alternative payment methods, but only if 
specified in the rental conditions.

No type of rental includes tolls, fines, damages not covered by insurance policies, etc.
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21. OTHER CONTRACT TYPES

The remaining services available for purchase on the Site are provided through suppliers. 
Examples include transfers, activities, or tickets for tourist attractions or sporting events.

Before proceeding with the purchase, MGTO recommends that the User carefully read the 
service descriptions, the way the services are performed, and review possible options that may 
affect the purchase price compared to the price displayed as a search result.

Age, weight, and height restrictions may apply. Some services/activities require a minimum 
number of participants. If the minimum number is not reached, the service provider may notify 
the User or MGTO (who will inform the User) on short notice before the scheduled date. In such 
cases, the provider does not always offer an alternative date or activity.

The prices of activities or tickets may differ from the nominal prices printed on the ticket.

22. RESPONSIBILITY

MGTO carefully selects its suppliers.

MGTO shall not be held responsible for failure or improper execution of any component of the 
package or service attributable to the User, force majeure, unforeseen events, or third parties 
unrelated to the provision of services outlined in the contract.

MGTO’s liability is limited exclusively to the services purchased from MGTO, excluding any 
services purchased from third parties.

Compensation for damages owed by MGTO is governed by the Civil Code, the Tourism Code, 
and applicable international conventions.

For all services intermediated by MGTO, the responsibility for proper execution lies solely with 
the actual providers.

In the case of a package tour, the organizer is liable for damages incurred by the User due to total 
or partial non-fulfillment of contractual obligations, whether performed directly by the organizer 
or by third-party service providers, unless it can be demonstrated that the event was caused by:

•	 The traveler (including independently undertaken actions during the execution of the ser-
vices);

•	 Circumstances unrelated to the performance of the contractual obligations;
•	 Force majeure or unforeseeable events;
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•	 Situations that the organizer could not reasonably foresee or resolve, considering professio-
nal diligence.

If MGTO acts as the intermediary for the package, it is not responsible for obligations arising from 
the organization of the trip but is only liable for those arising from its role as an intermediary and 
for the execution of the mandate given by the traveler, as specifically provided for in Article 50 of 
the Tourism Code, including the guarantee obligations under Article 47 of the Tourism Code.

Compensation for damages arising from non-performance or improper execution of package 
services and the statute of limitations are governed by Articles 43–46 of the Tourism Code, 
which are fully referenced herein.

23. CANCELLATION AND MODIFICATION OF BOOKINGS

Any request for cancellation or modification of a booking confirmed through the Site, where 
possible, can only be made by authorized personnel from the Customer or upon request by 
the Travel Agency. Alternatively, requests can be submitted by contacting MGTO’s Customer 
Service during their working days and hours, as indicated on the Site.

All requests will be processed during MGTO’s working days and hours, provided they are submitted 
in time for processing, calculated as no less than 24 working hours. Processing does not imply 
automatic approval of the modification by the supplier or approval without additional charges.

Requests to change the destination, accommodation, means of transport, etc., are not considered 
modifications but cancellations of the original booking confirmed by MGTO in favor of a new 
one. In such cases, the User must follow the cancellation procedure.

Penalties will always apply if the User has selected and purchased non-refundable/non-modifiable 
services.

If some participants cancel their trip while others from the original booking remain, the full cost 
of the trip may still be applied.

For modification requests, MGTO will check availability with the service provider(s) and send 
the User a quote once the necessary information is available. A modification request does not 
guarantee acceptance of the request.

All requests must be explicitly confirmed by MGTO. If no confirmation is received within 7 
(seven) days from the submission of the modification request or before the departure/start date of 
the services, the User should assume that the request has not been accepted and that the original 
booking remains unchanged.
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In the event of a cancellation request, the amount of applicable penalties, updated in real time 
and calculated based on the cancellation policy of each purchased service or as stipulated by 
the organizer, is displayed in the booking summary, which can be accessed at any time by the 
registered User by retrieving the booking on the Site.

In case of cancellation, booking fees and insurance premiums are never refundable.

Similarly, external costs not included in the service and already incurred by the User as of the 
effective date of cancellation or modification (including, but not limited to: visa issuance fees, 
travel expenses, vaccination fees, ancillary services purchased directly by the User or travelers 
after the booking was made on the Site with the actual service providers, etc.) are not refundable 
by MGTO.

If the User is informed directly by the service providers or suppliers of the purchased services 
on the Site, or by MGTO, about the unavailability or modification of one or more services, they 
may contact and will be assisted by MGTO’s Customer Service during its working hours, or the 
Emergency Service outside MGTO’s working hours.

Cancellation of the booking by the User, for any reason, does not exempt the User from paying 
penalties. Any interrupted stay or service originally confirmed but not used by the Traveler, 
including but not limited to failure to show up at the airport, port, station, or hotel, or late arrival 
at the meeting point for any service, will not result in any refund.

24. RIGHT OF WITHDRAWAL

Unless an exception applies, the User may exercise the right to withdraw from the contract within 
the specified time frame (usually 14 days) for any reason and without justification. Additional 
information regarding the right of withdrawal is provided in this section.

Who is entitled to the right of withdrawal?

The right of withdrawal allows European Consumers to withdraw from contracts concluded 
remotely (as the User is not able to see or test the Product before entering the contract). Withdrawal 
from the contract terminates the obligations of the parties to fulfill it.

On lab.mgto.it, the right of withdrawal applies to all Consumers, regardless of their location, without 
prejudice to any more specific rights available to them under applicable law and/or this document.

Unless one of the exceptions mentioned below applies – if provided – the Consumer User has the 
right to withdraw from the contract within the specified time period for any reason and without 
justification.
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Users who do not meet these criteria are not entitled to the rights described in this section. 
The Consumer will only be liable to the Seller for any reduction in the value of the goods 
resulting from handling that exceeds what is necessary to establish the nature, characteristics, 
and functioning of the goods.

Exercising the Right of Withdrawal:

To exercise the right of withdrawal, the User must send MGTO an unequivocal communication 
of their intention to withdraw from the contract.

For this purpose, the User may use the standard withdrawal form available in the definitions 
section of this document. However, the User is free to express their intention to withdraw from 
the contract in any other suitable form.

To comply with the withdrawal period, the User must send the withdrawal statement before the 
withdrawal period expires.

When does the withdrawal period expire?

For contracts related to the provision of a service, the withdrawal period expires 14 days after the 
day the contract is concluded, unless the User has waived the right of withdrawal.

Effects of Withdrawal:

The Holder reimburses all payments received, including delivery costs, if applicable, to Users 
who have properly exercised the right of withdrawal.

However, any additional cost arising from the choice of a specific delivery method other 
than the standard, least expensive delivery method offered by the Holder will remain the 
responsibility of the User.

The refund is processed without undue delay and, in any case, within 14 days from the day 
the Holder is informed of the User’s decision to withdraw from the contract. Unless otherwise 
agreed with the User, the refund is made using the same payment method used for the initial 
transaction. The User will not incur any costs as a consequence of the withdrawal.

For contracts relating to a service:

If the User exercises the right of withdrawal after requesting that the provision of the service begins 
before the withdrawal period expires, the User will be required to pay the Holder compensation 
proportional to the part of the service provided up to the moment the User informs the Holder of 
their intention to withdraw, relative to the entire service agreed upon in the contract.

The compensation will be calculated based on the economic value of the service and will be 
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proportional to the portion of the service provided up to the moment the User exercises the 
withdrawal compared to the entire service agreed upon in the contract.

Exceptions to the Right of Withdrawal:

The right of withdrawal does not apply to contracts:

•	 For the supply of goods or services whose price depends on fluctuations in the financial 
market that the Holder cannot control and that may occur during the withdrawal period;

•	 For the supply of accommodation for non-residential purposes, the transport of goods, car 
rental services, catering services, or services related to leisure activities, where the contract 
specifies a specific date or period of execution;

•	 For the supply of services after the service has been fully performed, if the contract obliges 
the Consumer to pay and the execution has begun with the Consumer’s express consent and 
acceptance of losing the right of withdrawal upon full execution of the service.

25. MODIFICATION OR CANCELLATION  
OF THE PACKAGE BEFORE DEPARTURE

The organizer of the tourist package reserves the right to unilaterally modify contractual terms 
other than the price, as per Article 39 of the Tourism Code, provided the modifications are minor. 
The organizer shall notify the User clearly and precisely on a durable medium, such as via email.

If, before the start of the package, the organizer is forced to significantly modify one or more 
key features of the tourist services as per Article 34, paragraph 1, letter a) of the Tourism Code, 
cannot meet specific requests under Article 36, paragraph 5, letter a), or proposes to increase 
the package price by more than 8% as per Article 39, paragraph 3, the traveler may, within a 
reasonable period specified by the organizer:

a.	 Accept the modification proposed by the organizer;

b.	 Withdraw from the contract without incurring penalties. In the event of withdrawal, the orga-
nizer may offer the traveler a substitute package of equivalent or higher quality.

The organizer must inform the traveler without undue delay, clearly and precisely on a durable 
medium:

a.	 Of the proposed changes and their impact on the package price;

b.	 Of the consequences of the traveler’s lack of response and any substitute package offered, 
including its price.
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The traveler must inform the organizer of their decision within two working days from the time 
they received the notification of the modification.

If the changes to the package contract or the substitute package result in a package of lower 
quality or cost, the traveler is entitled to an appropriate price reduction.

Only in cases of withdrawal from the package contract due to a price increase of more than 8% 
or significant modifications as outlined above, and if the traveler does not accept a substitute 
package, the organizer must refund all payments made by or on behalf of the traveler without 
undue delay and in any case within 14 days of the contract withdrawal.

Compensation for failure to execute the contract is not applicable in the following cases:

a.	 No compensation is due if the package cancellation is caused by the failure to reach the mi-
nimum number of participants required;

b.	 No compensation is due if the organizer proves that the non-conformity is attributable to 
force majeure or unforeseeable circumstances;

c.	 No compensation is due if the organizer proves that the non-conformity is attributable to the 
traveler or a third party unrelated to the provision of tourist services included in the package 
contract and is unforeseeable or unavoidable.

26. ASSISTANCE

MGTO provides assistance through its Customer Service, available in Italian and English, to 
visitors and registered Users of the platform during the working days and hours specified on the 
homepage of the Site.

Users are provided with an emergency phone number or contact details for reaching the supplier/
provider during non-working days and hours for MGTO, in case of issues strictly related to 
services or tourist packages confirmed by MGTO.

27. COMPLAINT

Any complaint for failure or improper execution of the contract must be reported by the User, in 
compliance with the principles of fairness and good faith under Articles 1175 and 1375 of the Civil 
Code, to the provider, the organizer of the package, and, if applicable, the local representative (if 
provided) without delay, so that the organizer or service provider can promptly address the issue 
unless this is impossible or would incur disproportionate costs considering the significance of the 
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non-conformity and the value of the travel services affected.

Contracts for the provision of only transportation services, only accommodation services, or 
any other separate tourist service cannot be considered travel or package agreements and are 
not subject to the protections provided by the Tourism Code. The contractual conditions of the 
individual provider or the actual service provider will apply instead.

For any issues related to flights and in case of loss or damage to baggage during air transport, the 
User must contact the airline before filing a complaint: by reporting the issue, loss, or damage to 
the baggage before leaving the airport, and subsequently filing a report, attaching the originals 
of the following documents: travel ticket, loss declaration, and baggage registration receipt. In 
case of baggage loss or damage during air transport or a flight delay, if the User has subscribed 
to insurance covering such risks, they must file a claim with the insurance company within the 
terms specified in the contract.

The insurance company will only accept claims accompanied by all required supporting 
documents as specified in the contract.

For dispute resolution, the parties may submit a complaint on the website www.camera-arbitrale.it.

28. INSURANCE

If not expressly included in the price, it is possible and recommended to purchase specific 
insurance policies at the time of booking to cover withdrawal fees (always due unless specific 
exceptions under the Tourism Code apply), as well as those arising from accidents and/or illnesses, 
including coverage for repatriation and loss and/or damage of luggage. MGTO recommends that 
the User take out travel insurance.

In the case of purchasing travel insurance through the Site, the contract will be concluded directly 
with the Insurance Company, whose terms and conditions apply to such insurance: MGTO acts 
solely as an intermediary.

Regarding insurance liability, it should be noted that MGTO will only be liable for coverage up 
to 15% of the commission due to the User, who will be personally responsible for any percentage 
exceeding 16% up to 100% of their commission.

29. APPLICABLE LAW

These General Conditions and the relationship between the User and MGTO are governed by 
Italian law, including the Tourism Code and Legislative Decree no. 206 of September 6, 2005, 
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which contains the Consumer Code for the part related to distance contracts. These Conditions 
are drafted in the Italian language.

Contracts concluded on MGTO’s Site are deemed to be stipulated in Italy and governed by 
Italian law, without prejudice to additional rights granted to Consumers under the law of their 
country of residence.

For any disputes concerning these terms and conditions, the competent court shall be the Tribunal 
of Palmi (RC) - Italy, without prejudice to the Consumer’s right to also act and be defended in the 
courts of the country in which they reside.

30. MANDATORY NOTICE PURSUANT TO ARTICLE 17 OF LAW NO. 38/2006

Pursuant to Article 17 of Italian Law No. 38/2006, Italian law punishes offenses related to child 
prostitution and pornography with imprisonment, even if committed abroad.

31. PRIVACY POLICY

Information regarding the processing of personal data is contained in the privacy policy available 
on the website www.lab.mgto.it.

For a quicker and easier consultation of the Terms and Conditions of the website www.lab.
mgto.it, and in particular regarding:

•	 CONDITIONS OF USE
•	 TERMS AND CONDITIONS OF SALE
•	 USER RIGHTS
•	 WARRANTIES
•	 LIMITATIONS OF LIABILITY AND INDEMNITY
•	 COMMON PROVISIONS
•	 DISPUTE RESOLUTIONS

Please refer to the link provided on the homepage of the website www.lab.mgto.it, labeled 
“CONDITIONS OF USE,” which are considered automatically accepted when the User 
searches for various package services.


