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STANDARD INFORMATION FORM FOR  
PACKAGE TRAVEL CONTRACTS PURSUANT TO  
LEGISLATIVE DECREE OF 21 MAY 2018 NO. 62

The combination of travel services being offered to you is a package within the meaning of 
Directive (EU) 2015/2302. Therefore, you will benefit from all EU rights applicable to packages.

Master Group S.r.l., with registered office at Via SS18 Km 484/800, Palmi (RC), tel. 
+39.0966.52802, e-mail info@mgto.it, will be fully responsible for the proper performance of 
the package as a whole. Furthermore, as required by law, Master Group S.r.l. has protection in 
place to reimburse your payments and, if transport is included in the package, to ensure your 
repatriation in the event of insolvency.

FUNDAMENTAL RIGHTS PURSUANT TO DIRECTIVE (EU) 2015/2302

1. Travelers will receive all essential information about the package before concluding the 
package travel contract, as indicated in the subsequent points, as well as detailed and 
exhaustive information in the catalog related to the chosen destination and in the general 
terms and conditions of the contract published on the website www.mgto.it.

2. There is always at least one professional responsible for the proper performance of all travel 
services included in the contract, and Master Group S.r.l. is responsible for the proper 
performance of all travel services included in the contract.

3. Travelers will be provided, in their travel documents, with an emergency phone number or 
contact details to reach the organizer and/or the travel agent.

4. Travelers may transfer the package to another person with reasonable prior notice and, if 
applicable, upon payment of additional costs.

5. The price of the package may increase only if specific costs (e.g., fuel prices) rise and if 
explicitly provided for in the contract, and in any case, not later than 20 days before the 
start of the package. If the price increase exceeds 8% of the package price, the traveler may 
terminate the contract. If the organizer reserves the right to increase the price, the traveler has 
the right to a price reduction if the relevant costs decrease.
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6. Travelers may terminate the contract without paying termination fees and obtain a full 
refund of payments if any of the essential elements of the package, other than the price, are 
significantly changed. If, before the start of the package, the professional responsible for the 
package cancels it, travelers are entitled to a refund and, where applicable, compensation.

7. Travelers may terminate the contract without paying termination fees under exceptional 
circumstances before the start of the package, for example, if serious security issues arise at 
the destination that may affect the package. Furthermore, travelers may terminate the contract 
at any time before the start of the package upon payment of appropriate and justifiable 
termination fees.

8. If, after the start of the package, significant elements of it cannot be provided as agreed, suitable 
alternative arrangements must be offered to the traveler at no additional cost. Travelers may 
terminate the contract without paying termination fees if the services are not performed as 
agreed, and this significantly affects the execution of the package, and the organizer has not 
remedied the problem.

9. Travelers are also entitled to a price reduction and/or compensation for damages in the event 
of non-performance or improper performance of the travel services.

10. The organizer is obliged to provide assistance if the traveler is in difficulty. If the organizer 
or, in some Member States, the retailer becomes insolvent, payments will be refunded. If the 
organizer or, where applicable, the retailer becomes insolvent after the start of the package 
and if it includes transport, travelers’ repatriation is guaranteed.

Master Group S.r.l. has subscribed to insolvency protection with the Guarantee Fund “NOBIS 
ASSISTANCE SRL,” Centro Direzionale Colleoni, Viale Colleoni 21 - 20864 Agrate Brianza - 
(MB), registered in the MB Business Register No. 10013600969, PEC: nobisassistance@pec.it, 
tel. 800 894 125, policy number 203007809.

Travelers can contact the Fund or, where applicable, the competent Authority AGCM 
(Italian Competition and Market Authority), headquartered in Rome, P.zza Verdi n.6, tel. 
+39.06.858211, in case services are denied due to the organizer’s or retailer’s insolvency.

Directive EU 2015/2302, transposed into Italian law with Legislative Decree 28.05.2018, is 
available in the Official Gazette at http://www.gazzettaufficiale.it/eli/id/2018/06/06/18g00086/sg.


